
                                                          

 

 

 

 

 

1. IntroducƟon 

KenyaƩa MaƟbabu Regulated NWDT Sacco is a Savings and Credit Co-operaƟve Society (SACCO) 
regulated by SASRA to offer financial services. We operate the 
hƩps://kenyaƩamaƟbabusacco.or.ke/ website, which provides more informaƟon of us and our 
various services/faciliƟes. As an organizaƟon, we take our responsibility regarding the 
management of our stakeholders’ data very seriously. This document informs you of our policy 
as a Data Controller and Data Processor regarding the collecƟon, use and disclosure of Personal 
Data when you use our services. It sets out how we manage our responsibility in the use of your 
data and the choices you have associated with that data as the Data Subject. 

2. DefiniƟons  

‘Data Controller’ means a natural or legal person, public authority, agency, or other body which, 
alone or jointly with others, determines the purpose and means of processing of personal data. 

‘Data Processor’ means a natural or legal person, public authority, agency, or other body which 
processes personal data on behalf of the data controller. 

‘Data Subject’ means an idenƟfied or idenƟfiable natural person who is the subject of Personal 
Data. 

‘Personal Data’ means any informaƟon relaƟng to an idenƟfied or idenƟfiable natural person. 

‘The Act’ means the Data ProtecƟon Act of Kenya, Act number 24 of 2019. 

‘You’ means. A member of KenyaƩa MaƟbabu Regulated NWDT Sacco. 

 

3. Legal Basis/Lawful purposes Data CollecƟon 

All data processed by the us will be done on one of the following lawful bases: consent, 
contract, legal obligaƟon, vital interests, public task, or legiƟmate interests 

Where consent is relied upon as a lawful basis for processing data, evidence of express wriƩen 
or opt-in consent shall be kept with the corresponding personal data. 



Where communicaƟons are sent to individuals based on their consent, the opƟon for the 
individual to revoke their consent should be clearly available and systems shall be in place to 
ensure such revocaƟon is reflected accurately in our systems. 

4. Data CollecƟon 

We collect your personal informaƟon during the following instances (this list may not be 
exhausƟve). When you: - 

 join the Sacco and fill a membership form. 
 apply for a loan. 
 register for a specific product or service offered by us, including but not limited to; 

Mobile banking applicaƟon, junior savings account or any other KenyaƩa MaƟbabu 
Regulated NWDT Sacco product. 

 request us for more informaƟon about a product or service or contact the Sacco with a 
query or complaint. 

 respond to or parƟcipate in a survey, markeƟng promoƟon, prize compeƟƟon, or special 
offer. 

 interact with us as a supplier, agent, merchant, or dealer. 
 apply for job applicaƟons and interviews. 
 visit any of our premises, website, mobile applicaƟon, and other digital plaƞorms. 
 We may also collect your informaƟon from other organizaƟons including credit-

reference bureaus, fraud prevenƟon agencies, and business directories where you are 
listed. 

5. What informaƟon is collected 

The informaƟon we collect and store about you includes but is not limited to the following; 

 Name, I.D./Passport Number, personal idenƟficaƟon number (PIN), photograph, date of 
birth, gender, marital status, next of kin details, property details, postal address, and 
telephone number. 

 Your transacƟon informaƟon. 
 Salary details. 
 We maintain a register of visitors in which we collect and keep your personal data such 

as your name, company/insƟtuƟon details, telephone number, vehicle registraƟon 
details, and NaƟonal ID number. 

6. Use of InformaƟon 

Some of the purposes for which we collect and process your data includes (this list may not be 
exhausƟve); 

 To provide and maintain our Services to members, suppliers, and customers. 
 To noƟfy you about our Services and changes thereto. 



 To allow you to parƟcipate in interacƟve features of our Service when you choose to do. 
 To provide member support. 
 To gather analysis or feedback so that we can improve our Services. 
 To monitor the usage of our Services by members. 
 To detect, prevent and address technical issues and/or fraud. 
 To provide you with news, special offers and general informaƟon about other goods, 

services, and events which we offer that are like those that you have already purchased 
or enquired about unless you have opted not to receive such informaƟon. 

7. Disclosure of InformaƟon 

We may disclose your Personal Data to 3rd ParƟes as necessary including for the following 
purposes -: 

 To comply with a legal obligaƟon. 
 To protect and defend the rights or property of KenyaƩa MaƟbabu Regulated NWDT 

Sacco. 
 To prevent or invesƟgate possible wrongdoing in connecƟon with our Services. 
 To protect the personal safety of users of our Services or the public. 
 To protect ourselves from legal liability. 
 To improve the customer /member experience. 

8. RetenƟon of InformaƟon 

We will retain your Personal Data only for as long as is necessary for the purposes set out in this 
Policy.  In addiƟon, we will retain and use your Personal Data to the extent necessary to comply 
with our legal obligaƟons (for example, if we are required to retain your data to comply with 
applicable laws), resolve disputes, and enforce our legal agreements and policies. 

9. Your data rights 

As a Data Subject you have the following Rights as set out in the Act; 

 The right to be informed of the use of your informaƟon/data. 
 The right to access, update or to delete the informaƟon or data in our custody – this 

right is not absolute and maybe be subject to the nature of the data and other prevailing 
laws. 

 The right of recƟficaƟon – you have the right to have your informaƟon/data recƟfied or 
deleted if that informaƟon is misleading, inaccurate, or incomplete. 

 The right to object to our processing of your Personal Data. 
 The right of restricƟon – you have the right to request that we restrict the processing of 

your personal informaƟon. 



 The right to data portability – you have the right to be provided with a copy of the 
informaƟon we have on you in a structured, machine-readable, and commonly used 
format. 

 The right to withdraw consent – you also have the right to withdraw your consent at any 
Ɵme where KenyaƩa MaƟbabu Regulated NWDT Sacco Society Limited relied on your 
consent to process your personal informaƟon, without any detriment to your interests. 

10. Data minimizaƟon 

We shall ensure that any Personal Data we collect is adequate, relevant, and limited to what is 
necessary in relaƟon to the purposes for which the data is required and processed. 

 

11. Accuracy 

We shall take reasonable steps to ensure Personal Data has integrity and is kept accurate at all 
Ɵmes. 

Where necessary for the lawful basis on which data is processed, steps shall be put in place to 
ensure that Personal Data is kept up to date. 

12. Security 

The SACCO shall ensure that Personal Data is stored securely to guarantee confidenƟality, 
integrity, and availability of the Personal Data. 

Access to Personal Data shall be limited to personnel who need access and appropriate security 
shall be in place to avoid unauthorized sharing of informaƟon. 

When Personal Data is deleted, it shall be done safely such that the data is irrecoverable across 
the data value chain. 

13. Data Breach 

In the event of a Personal Data breach leading to the accidental or unlawful destrucƟon, loss, 
alteraƟon, unauthorized disclosure of, or access to Personal Data, the SACCO shall promptly 
assess the risk to data subjects’ rights and freedoms and appropriately report the Data 
Commissioner as per the provisions of the Act. 

14. Data ProtecƟon Officer (DPO) Contacts 

If you wish to exercise any of the rights set out above, please contact us on either of the 
following: The DPO, 

KenyaƩa MaƟbabu Regulated NWDT Sacco, 

Email ict@kenyaƩamaƟbabusacco.or.ke or Tel No: +254 726309593. 



Please note that we may ask you to verify your idenƟty and provide signed instrucƟons before 
responding to such requests. This is to ensure that your Personal Data is not disclosed to any 
person who has no right to access it. 

We shall endeavor to respond to all legiƟmate requests within a reasonable Ɵme. Occasionally it 
could take us longer if your request is parƟcularly complex or you have made several requests. 
In this case, we will noƟfy you and keep you updated. 

15. Amendments to this Policy 

We may update this Data Privacy Policy from Ɵme to Ɵme. We will noƟfy you of any changes by 
posƟng the new Data Privacy Policy on our website. You can also find a copy of the Policy at our 
premises. We will let you know via email and/or a prominent noƟce on our plaƞorms, prior to 
the change becoming effecƟve and update the “effecƟve date” on this Privacy Statement. 

 

16. Governing Law and JurisdicƟon 

This Statement shall be governed by and construed in accordance with the laws of the Republic 
of Kenya. 


